
ACI EUROPE Best Airport Awards 2021
A special focus on COVID-19 recovery and sustainability
AWARDS CRITERIA – RESILIENCE AND INSPIRATION

This year we keep the focus of our Airport Awards to reflect and recognise the many 
ways in which airports are not only responding to the crisis, but also innovating and 
inspiring during the COVID-19 pandemic, while focusing on the airport industry’s sus-
tainability goals, in particular its ambitions and actions as regards decarbonisation, 
following the publication of Destination 2050 last February.

Airports are divided into five categories according to 2019 passenger traffic (under 
5 million, 5-10 million, 10-25 million, 25-40 million and over 40 million) and will be 
judged on excellence and achievement through the current crisis in the areas of op-
erational, health and safety, and commercial management, within the context of the 
airport’s sustainability strategy and financial recovery.

The Awards Criteria provide entrants with a guideline on the criteria that the judging 
panel will appraise. In all areas you need to provide evidence to support your applica-
tion. The total number of additional documents, videos etc must not exceed 10 and 
we ask that you provide an appendix clearly labelling each item. Your Award Applica-
tion itself should not exceed 1,000 words (excluding appendices).

This Awards Criteria are only a guide. Contestant are expected to relate their experi-
ence during the pandemic and recovery while contributing to the industry’s sustaina-
bility efforts.

REGISTER YOUR AIRPORT FOR A BEST AIRPORT AWARD TODAY AT:
aci-europe-events.org/product/awards

All entries are subject to an administrative fee of €500 which must be paid
on registration.

YOUR ENTRY SHOULD BE SUBMITTED BY MIDDAY ON FRIDAY 10 SEPTEMBER 2021.

The winners in each category will be announced at the Conference Dinner at the ACI
EUROPE Annual Assembly & Congress 2021 on Tuesday 26 October in Geneva, Switzerland.


