
ACI EUROPE Human Resources
Excellence Award 2021

AWARDS CRITERIA

JUDGING PANEL
The judging panel will include the Chair of the ACI EUROPE 
Leadership and Human Resources Forum, as well as the Chairs 
of the four other ACI Regional Human Resources Committees.

INTRODUCTION
The ACI EUROPE Leadership and Human Resources Forum, es-
tablished in 2013, wish to recognise a HR department each year 
who have demonstrated excellent leadership and human resources management 
among the ACI EUROPE Regular Members and, as a result, the ACI EUROPE HR Ex-
cellence Award was created in 2017. The objective of this annual award is to give expo-
sure to excellence that will help the airport community better assess and implement 
the new procedures and skills needed to develop the industry’s workforce, looking 
at the various challenges facing HR Directors and Airport Leaders, such as mobili-
ty, succession planning, training, well-being and digitalisation. Recognising that HR 
management is increasingly involved in the strategic development of an airport and 
contributes to the social and economic fabric of the airport community.

APPLICATION AND PROPOSED RECOGNITION CRITERIA
The application should be no more than 12 A4 pages, including references and appen-
dices. It is recommended that candidate airports provide information to support their 
application, for example, evidence of best practice developments or testimonials from 
employees and industry partners. This year we would like to focus on people practices 
for ensuring business continuity in the period of COVID crisis., as follows:

1. Description of the overall strategy and initiatives implemented during the 
COVID period with the scope to protect people’s health and safety, keep them 
productive and engaged, maintain their trust, confidence and knowledge lev-
el, within the overall corporate life. 

2. How these strategies and initiatives have been implemented (e.g., internal 
communications, measurements, etc.). 

3. Evidence for each step.
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The proposed recognition criteria are as follows:

1. Innovation. 

2. Scope of the strategy/initiative (does it cover all employ-
ees or specific departments or maybe even other stake-
holders?). 

3. Results – KPIs showing the success of these initiatives, ev-
idence of the positive results and impact. How well people 
received them (e.g., satisfaction survey results, productivi-
ty, etc.).

The jury members will look for evidence of appropriate standards development, coop-
eration with other departments, milestones, project completion and proven success. 
Special attention will be paid to innovative solutions including communication, safety 
and psychological aspects.

In partnership with:

REGISTER YOUR AIRPORT FOR A BEST AIRPORT AWARD TODAY AT:
aci-europe-events.org/product/awards

All entries are subject to an administrative fee of €500 which must be paid
on registration.

YOUR ENTRY SHOULD BE SUBMITTED BY MIDDAY ON FRIDAY 10 SEPTEMBER 2021.

The winners in each category will be announced at the Conference Dinner at the ACI
EUROPE Annual Assembly & Congress 2021 on Tuesday 26 October in Geneva, Switzerland.


